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HIS MAJESTY SULTAN HAITHAM BIN TARIQ

We recognize the importance of Small Medium 
Enterprises, Entrepreneurs, use of technology; 
especially Arti�cial Intelligence-AI, which helps 

empower the youth and creates opportunities for them

HM Sultan Haitam bin Tariq



DAY 1 : 23 MAY 2023

Opening and Welcoming

9:05-9:30

9:30-10:30
Dialogue Session: Government Digital Transformation
(Ministry of Health - Public Prosecution - Central Bank of Oman - Muscat Municipality)

9:00

Eng. Abdulaziz bin Abdul Rahman Al Kharousi
Director General of Digital Transformation and Empowerment of Sectors -
Ministry Transportation Communications and Information Technology

Government digital transformation program as a key pillar of the 
digital economy and an enabler of Oman Vision 2040

HE Undersecretary of Administrative
and Finance &  Planning A�airs

Ministry of health  

HE Undersecretary of Communication
and Information Technology

Ministry of Transport  Communication and 
Information Technology 

HE Chairman of
Muscat Municipality

HE Undersecretary for
Public Prosecution

HE CEO of
Central Bank of Oman

Moderator
DG of ICT 

Diwan of Royal Court

10:30-10:50 Launching new digital services, solutions and products in the government sector

break10:50-11:05



Mr. Raed bin Hamad Al-Kiyumi
Head of Internet Applications - Ministry of Labour

Success Story: Digital Transformation in Ministry of Labour

11:45-12:05

12:05-12:25

12:25-12:45

Mr. Hani Khalaf
Chief Technology O�cer (CTO) - Dell Technologies
(Middle East, Africa and Turkey (META)

Best Practice: The Future of Digital Government and Smart 
Services

Mr. Sultan bin Hamad Al-Rawahi
Head of Digital Empowerment - ITHCA Group

Best Practice: Public-Private Partnerships to Accelerate 
Digital Transformation Implementation

Government Digital Transformation ProspectsThe �rst theme:

11:45-12:05

Eng. Anas bin Saleh al-Rimi
Deputy Governor, Digital Government Authority for Technologies and Solutions
Digital Government Authority - Saudi Arabia

Case Study: Digital Transformation in Saudi Arabia

Mr. Artur Assur
Business Manager, Nortal - Republic of Estonia

Case study: Conversion to digital Estonia (e-Estonia)

11:25-11:45

BREAK12:45-13:00



13:00-13:20

13:20-13:40

Mr. Muhammad bin Abdul Majeed Al-Hooti
Digital Transformation Program O�cer -
Public Authority for Special Economic Zones and Free Zones

Success Story: Digital Transformation in the Public Authority 
for Special Economic Zones and Free Zones

Mr. Anatoly Motkin
Founder and President of StrategEast, USA

Case study: Digital government and its role in society's 
development

End of the �rst day

13:40-14:00

14:00-14:20

14:20-14:45

Mr. Ammar bin Hussein Al-Lawati
Sr. Manager Digital Channel
Omantel

Best Practice: Digital Transformation in the Telecom Sector

Mr. Talal bin Ahmed Al-Saadi
Secretary of the Main Committee for the Shura Election Commission
Ministry of Interior

Success Story: Digital Transformation Success Story of 
Oman's Election Process

Dr. Hamad bin Salem Al Hinai
CEO of Knowledge Resources and Chairman 
 Al Muheet Institute

Knowledge Sustainability: Arti�cial Intelligence and 
Robotic Technologies to Improve Supply Chain Processes

Maximize the usefulness of modern technologies to accelerate digital transformationSession 2:



Hadi Kobeisy
Senior Director and Consultant Digital Transformation and Information Technology -
PWC - Middle East

The Integrated Government

DAY 2 : 24 MAY 2023

Opening and Welcoming

9:05-9:30

9:30-10:30

10:30-10:50 Launching new digital services, solutions and products in the government sector

BREAK10:50-11:05

9:00

Dialogue Session: Government Digital Transformation

HE Minister of Housing

HE Minister of
Energy and Minerals

HE Minister of 
Transport Communication and

 Information Technology

HE Undersecretary of
 Transport Communication &

 Information Technology

HE Governor of Musandam 



11:05-11:25

11:25-11:45

Cloud Technologies and it’s Impact on the Organisation’s E�ciencySession 3:

HE Dr. Ahmed bin Mohsen Al-Ghassani
Chairman of Dhofar Municipality 

Success Story: Digital Transformation Success Story in Dhofar 
Municipality

Mr. Ahmed Al-Hajry
Sr. Manager Technology Operations - Asyad Group

Best Practice: Digital Transformation in Logistics Sector

BREAK12:45-13:00

11:45-12:05

12:05-12:25

12:25-12:45

Mr. Zarar Ismail
Head of the Technical Architecture 
CISCO

Knowledge Sustainability: User-Centric Principle of Excellence in 
Customer Digital Experience

Ms. Sherifah Al Abri
Director of Enterprise Relations Management
Oman Data Park

Knowledge Sustainability: Cloud Technologies and their 
Impact on the Organisation E�ciency 

Mr. Graham C Wallace
CEO of Senetas Europe (with InterTech Oman)
United Kingdom

Case Study: Protecting National Systems and Data Privacy in   
Cloud Services



13:00-13:20

Building organizational e�ciency and data-based future planningSession 4:

Mr. Habib bin Jaafar Al-Lawati
Information Technology Manager - Head of Digital Transformation Team -
Public Authority for Social Insurance

Success Story: Government Digital Transformation in the 
Public Authority for Social Insurance

13:20-13:40
Mr. Mehdi Ben Moussa
Sr. Specialist -  Data and AI 
Microsoft

Case Study: How Arti�cial Intelligence Changes Business 
Models and Performance E�ciency in the Government Sector

End of Day 2 

13:40-14:00

14:00-14:20

14:20-14:45

Mr. Abu Bakr bin Karim Al Balushi
Head of ICT
Bank Dhofar

Best Practice: Digital Transformation in Banking Sector

Ms. Halima Yousuf Al Wahaibi
Director of Population and Labor Force Statistics Department

Success Story: Digital Transformation Success Story in Oman  
e-Census 2020

Dr. Hammoud bin Saeed  Al Kharousi
CEO
Pioneer Transformation

Knowledge Sustainability: Navigating Data Analyses: 
Challenges and Opportunities



DAY 3 : 25 MAY 2023

10:10 - 10:30

9:10 - 9:30

9:30 - 9:50

Opening & Welcoming9:00

Session 5: Cyber Security

10:30 - 10:50
Mr. Sherif Eldeeb
National Security O�cer
Microsoft - Oman

Topic: Cyber Security at the Speed of AI

Dr. Ali Salim Said Al Shekaili 
Head of Digital & e Channels
National Bank of Oman

Topic: Digital Capability with Fintech Support

Dr. Aloysius Cheang
Chief Security O�cer
Huawei Middle East & Central Asia

Topic: Addressing Cybersecurity Concerns in Emerging 
Technologies – Challenges and Opportunities

Mr. Mazin Al-Salmi 
Chief Information Security Manager
Cyber Defence Centre - CDC  

Topic: Public-Private Partnerships in Cyber Defense:
Bene�ts and Challenges

9:50 - 10:10
Mr. Kenny Daou
Pre-Sales Lead 
HPE - Qatar

Topic: Fast forward your data-�rst modernization



Mr. Mohammed Al Khalili
Partner
Al Khalili Al Ghailani Law Firm

Topic: Cyber Law in Oman

Ms. Amna Al Balushi
Chief Manager - IT Governance & Security
Bank nizwa

Topic: Cyber Security in Banking Industry

11:30 - 11:50

11:50 - 12:10
Ms. Asma Habeeb
Cyber Defense Specialist
Petroleum Development Oman

Topic: Cyber Threat Intelligence and OSINT

11:10 - 11:30

BREAK10:50-11:10



CEO Panel Discussion - Advanced Ai, Metaverse & Mixed Reality

12:10 - 13:10

SESSION 6 Advanced AI, Metaverse & Mixed Reality

13:10 -13:30

Mr. Zaki Krayem
Cloud Sales Lead
FORTINET

Topic: Cloud way or the Highway

Pradeep Mohan
Head of Sales - Web 3.0 and Ai solutions
Elabs Holding - Dubai

Topic: Ai-powered Immersive Customer Experience - A $3 Trillion 
Market Opportunity for Brands

13:30 -13:50

Mr. Azzan Qais Al Kindi
CEO & Co-Founder

Rihal - Oman

Dr. Salim Al Shuaili 
Director of AI and AT

Ministry of Transport, Communications 
& Information Technology -  - MTCIT

Dr. Fatma  Al-Balushi
Deputy Director General for 

Administration and Financial A�airs 

Mr. Salim Hinai
PDO Network Service Owner 

Petroleum Development Oman

Maha Al Habsi
Oman Blockchain club and open source

President of oman Blockchain club 
and open source 

Mujahid Al Zadjaly
GM IT & Operations

Bank Nizwa

Moderator


